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Effective 08/17/2015

2015 Customer Reliability Training Calendar

Net Conferences — All sessions are 0800 — 1100 aside from those with an asterisk which are 0900 - 1100

January 27 Voltage Control & System Stability May 26 Voltage Control & System Stability
January 28 *QOperator Awareness May 27 Marketplace Reliability

January 29 Power System Protection May 28 Flowgate Mitigation

February 10 *Capacity & Energy Emergencies September 01 Marketplace Reliability

February 11

Voltage Control & System Stability

September 02

Flowgate Mitigation

February 12

*QOperator Awareness

September 03

Power System Protection

February 26

Power System Protection

November 03

Voltage Control & System Stability

March 26 Power System Protection November 04 Marketplace Reliability

March 31 Marketplace Reliability November 05 Flowgate Mitigation

April 01 Flowgate Mitigation Nov ember 10 *Qperator Awareness

April 02 *Capacity & Energy Emergencies November 11 *Capacity & Energy Emergencies
April 16 *Operator Awareness November 12 Power System Protection

May 07 *Capacity & Energy Emergencies December 10 Power System Protection

REOPs Simulation Classes — Little Rock — Tuesday & Wednesday 0800 — 1700, Thursday 0800 - 1200

March 03 — 05 September 22 - 24
April 28 - 30 October 27 - 29
June 02 - 04 December 01 - 03

System Operations Conferences

March 16 - 19 Little Rock, AR
April 20-23 Lafayette, LA
May 18 - 21 Kansas City, MO

September 14 — 17

Springfield, MO

October 19 - 22

Oklahoma City, OK

System Restoration Drills - * indicates a 3 day drill

January 21 -22

*August 18 — 20

February 03 — 04

September 29 — 30

March 24 - 25 October 14 — 15
April 07 -08 November 17 — 18
*June 23 -25 December 08 - 09

Emergency Response Drills

February 24 — 25

May 05 - 06

April 14— 15

July 14 - 15

Train-the-Trainer (Net Conferences and Instructor-led workshops)

January 13 -15

Instructor-led workshop (Basic level) — Little Rock, AR

February 26

Net Conference (1400 — 1530)

May 13

Net Conference (1400 — 1530)

August 04 - 06

Instructor-led workshop (Intermediate level) — Little Rock, AR

December 15

Net Conference (1400 — 1530)

IROL Net Conferences (0800 — 1100) — Open only to Parties listed in SPP IROL Relief Guides

February 05 May 13

October 01

April 09

September 10

November 19






